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CIVICUS Toolkits

From http://www.civicus.org/new/civicus_toolkit_project.asp

"Based on requests from members, CIVICUS has produced a range of toolkits to enable organisations to improve their capacity in a number of communication and planning areas. From learning how to write a funding proposal to developing more effective action planning skills, the toolkits provide many useful tips and ideas to help strengthen organisations."

May be possible to get printed copies by contacting info@civicus.org

UNESCO guides to setting up community telecentres/multimedia centres. 
These contain a lot of information on how to plan and set up a centre - all contain similar info I think, but in slightly different forms

UNESCO - Ten Steps for establishing a sustainable multipurpose community telecentre 

http://portal.unesco.org/ci/en/ev.php-URL_ID=8828&URL_DO=DO_TOPIC&URL_SECTION=201.html

"The concept of Multipurpose Community Telecentre (MCT) may be new and sounds complicated to many communities in developing countries. While harnessing technologies for the ultimate purpose of community development is being advocated worldwide, communities may be daunted by the idea of embarking upon unfamiliar ground. "Ten Steps" are designed to assist these communities to face this challenge. The publication comprises ten booklets, each dealing with a specific topic relating to an aspect of MCT."

UNESCO - Community Telecentre cookbook for Africa http://portal.unesco.org/ci/en/ev.php-URL_ID=15546&URL_DO=DO_TOPIC&URL_SECTION=201.html

"This manual is aimed at any person or organization that is interested in setting up a community-based Telecentre, such as a telecom operator, an NGO, a community group, a local government or a small business. The manual draws upon existing knowledge and materials concerning the establishment of a multi-purpose community Telecentre and adapt them to the African context in a style, which is user-friendly and makes few assumptions about the user’s knowledge."

UNESCO - A guide to Community Multimedia Centres - how to get started and keep going 

http://portal.unesco.org/ci/en/ev.php-URL_ID=15709&URL_DO=DO_TOPIC&URL_SECTION=201.html

"The book gives an overview of all the different aspects of setting up and operating a Community Multimedia Centre (CMC). It will be of particular interest to those operating or considering starting a CMC, as it covers the full range of topics linked to community broadcasting and to telecentre operations."
UNESCO Entrepreneurship Training Packages 

From http://www.teachamantofish.org.uk/resources.php

Developed by curriculum experts from Sub-Saharan Africa these packages  consist of practical guides which aim to provide young people with an entrepreneurial mindset and the knowledge to use their technical skills to start a small business.

Non-formal learners: 

Facilitator’s guide

Participant’s workbook

Secondary students: 

Facilitator’s guide 

Participant’s workbook 

For printed copies of UNESCO docs, try contacting 

UN Resident Coordinator 
P.O. Box 7007 
KAMPALA 
Tel. (256-41) 33 34 40/41/ 42/45 or 24 52 90; 
Fax. (256-41) 24 4 8 01 "

 

UNESCO website also gives some Ugandan contact details:

 

http://www.unesco.org/nac/index.php?lc=E&rid=258&module=national_commissions so if one does not work, try the other

 

Uganda National Commission for UNESCO 
General Information 
English Name Uganda National Commission for UNESCO 
Address Embassy House
King George VI Way
KAMPALA
UGANDA
 
Mail Address P.O. Box 4962
KAMPALA
UGANDA 

 

Phone (256.014) 425 97 13;
(0772) 52 94 98 (office cell phone) 
Fax (256.41) 25 84 05;

 

E-mail admin@unesco-uganda.org; 

Microsoft Accessibility guides
Accessibility options make it easier for disabled people to use computers. 

The main webpage is http://www.microsoft.com/enable/default.aspx

The most useful pages are probably those under Accessibility in Microsoft Products
http://www.microsoft.com/enable/products/default.aspx

And the various Tutorials and Training pages
Accessibility Tutorials - http://www.microsoft.com/enable/training/default.aspx
Guides By Impairment - 
http://www.microsoft.com/enable/guides/default.aspx

The info is all on webpages which should be fairly quick to access.
There are some larger documents, which I have included here

Open Office documentation
http://www.openoffice.org/
Setup Guide – how to install Open Office

User Guide – how to use the various Open Office applications. A long and detailed document
