Overview Feedback site 



	
	Bug/Suggestion/Request


	Details
	Name
	Date of user reporting
	Fixed/Answer
(if blank = unknown status) 



	
	Icons for tasks 
	The empty mask for new posts/images/etc. look a bit confusing now and so long
	n/a
	
	Answered on Feedback overview of Aug. 5th
- On request list

	
	Resource section looks messy
	
	Various
	
	

	
	Add separate tab for results
	Results are now buried in the Village
	n/a
	
	Replied on Feedback overview of Aug. 5th

- On request list


	
	System of rating is confusing
	Rating system explanation would be beneficial
	Mary Smith
	
	Answered on Feedback overview of Aug. 5th

“The rating of resources is done to show the 'best' documents as determined by the people who use them. When a search is made, the top rated documents/posts will show above. A rating system explanation would be ideal (in a wizard or pop-up) so it's been added to the feature request list.”


	
	HTML functions for text
	“On the old site there were simple buttons you could press to do bold, italic, quotes etc”
	n/a
	
	Explained on Aug. 5th that function needs to be built. Unsure of status now. 

	
	Request - Ability to move posts to another task
	
	
	
	Explained on Aug 5th

“Technically not doable at this time”

	
	Request - Search by email address of user in search engine
	
	
	
	From Aug. 5th feedback

“Added to the suggestion list”

	
	Request – Use neighbours real names
	Both in chat, PM and searching neighbours their IDs show up
	Sonja Marjanovich
	01/09
	

	
	Request – fix bad looking Taxonomy pages
	For example: 
http://www.nabuur.com/en/category/status/not-started-yet
	Manuel Perez
	02/09
	

	
	Request – add message next to ‘block PM’ option
	Neighbours might uncheck the box without knowing they can’t be contacted
	Jennifer wells, Sonja Marjanovich
	03/09
	

	
	Question about role of facilitator
	
	Barb Briggs
	04/09
	

	
	Improve search for tasks
	
	Sonja Marjanovich
	04/09
	

	
	Add ‘contact facilitator’ link
	On village page
	Sonja Marjanovich
	04/09
	

	
	Request – clear titles or explanations for buttons
	there are buttons without clear explanation what they are for and many buttons need to be added to enable us to easier find what we need.
	Sonja Marjanovich
	04/09
	

	
	Request – resources
	Add resources through Resources tab, link them to more than one task
	Angelika Pohnitzer
	07/08
	

	
	Question
	How do you create a shared document?
	Jennifer Wells
	08/08
	

	
	Bug – overlapping text on pages
	Overlapping text and text/images running of the page
	Barb Briggs
	08/08
	

	
	Request – hide finished tasks
	Hide finished tasks

Make easy link to ‘Full project’ 
	Barb Briggs
	08/08
	Fixed

Answered?

	
	Question: Results
	What happened to the documents/results that were part of the closing of a task?
	Barb Briggs
	08/08
	

	
	Request – Results page
	Is there a results page?
	Barb Briggs
	08/08
	

	
	Question – how to change the status of a task?
	
	Barb Briggs
	08/08
	Answered

	
	Villages look messy, 
	Feeling quite lost and overwhelmed
	Lynley Mackay
	12/08
	

	
	Request - Gallery
	Want to link pictures with tasks

Does everybody want all pictures to show in gallery?
	Angelika Pohnitzer
	15/08
	

	
	Search engine doesn’t bring up relevant results
	i.e. In Kyomya, Barb searches by village topic but the village doesn’t come up
	Barb Briggs
	19/08
	

	
	Villages are hard to find 
	When searching for a Village via the search engine, the results are not listed alphabetically as before. 
	Barb Briggs
	19/08
	

	
	Rotate how villages appear in search
	So that the same Villages don’t always appear at the top, rotate the order once in a while. 
	Barb Briggs
	19/08
	

	
	Country of the village doesn’t show 
	When in a Village, the country name does not show on tabs as before
	Barb Briggs
	19/08
	

	
	Bring back titles to steps
	
	Jennifer Wells
	23/08
	

	
	Terminology on project pages is not consistent
	Keep terminology consistent. “In the villages instead of saying "Create a new step" it says "create a new project." To me, create a new project meant-"create a new village" until I played with it and actually saw it was a step.
	Jennifer Wells
	23/08
	

	
	Newsletter glitch
	Gamauli: Jennifer tried sending a newsletter but it posted to the site, and wasn’t emailed to Neighbours.
	Jennifer Wells
	23/08
	

	
	Keep website simple, stop adding functionalities w/o fixing existing glitches.
	Thorough Sonja there’s been feedback from Neighbours that they feel the website is too complicated and not easy to navigate, and too many changes are happening at the same time. 
	Sonja Marjanovic 
	23/08
	

	
	Centralize edit functions
	Edit functions for facilitators should be in one spot and easy to find
	Sonja Marjanovic
	23/08
	

	
	Overlapping of images on text in Village pages
	Nitin: http://www.nabuur.com/en/village/vadgam/background/my-story-nitin-patel-local-representative-vadgam-india
	Nitin Patel
	24/08
	

	
	Some villages in search engine have more than one picture displayed 
	Example: Edapalayam and Gamauli
http://www.nabuur.com/en/village/results/taxonomy%3A9
	Tanja Simidchieva
	24/08
	

	
	Where are the finished steps/tasks?
	Create separate link for finished steps (i.e. view complete project)


i.e. Barb closed off a task and it ‘disappeared’
	Barb Briggs
	26/08
	Answered on feedback overview doc posted Aug. 5th 

“A button showing finished steps/tasks is a good idea and has been placed on the request list. (It's understood how important this suggestion is, but no date can be given at this time until the solution is looked into on a technical basis.)”

	
	Request - Show old projects under heading: ‘Previous projects’ 
	
	Pelle Aardema
	26/08
	

	
	Request – Make it easier to find neighbours
	Add last login & number of posts to profile & user search

Add most current posts to profile
	Jennifer Wells
	26/08
	Answer to discussion (Rolf)

	
	Request – Show who is online
	Pictures, not just names
	Jennifer Wells
	27/08
	

	
	Request - Have clear ‘view all tasks’ option
	
	Mary Smith
	27/08
	

	
	Request – Have a clear overview of where things are
	One thing I would find incredibly helpful when visiting a village that I am not familiar with is some way to see a quick overview of what has already been achieved and what still needs to be done.
	Mary Smith
	27/08
	

	
	Question – Automatic log out?
	The old site used to log you out automatically, this one doesn’t?
	Mary Smith
	29/08
	

	
	Suggestion – Village language search
	To enable search for French/Spanish villages
	Mary Smith
	29/08
	

	
	Task gone
	Task gone after changing status
	Tanja Simidchieva
	29/08
	Answered, not fixed

	
	Bug – cannot send PM to new neighbour
	
	Jennifer Wells
	31/08
	Answered (Frans 03/09), needs discussion with facs

	
	Request – Purging option for neighbours
	Is there an easy way to clean up the old, inactive accounts from a village ( besides clicking the remove button for each one?). For example Koliyonkulam has neighbours that have not been online for more than 2 years. Can I set up some kind of purging option- if neighbour has not been online for more than X period to be removed from the village?
	Tanja Simidchieva
	31/08
	Answered (Pelle 31/08)

	
	Make group screen easier to search
	Groups screen could provide a full list of groups as well as the option to search by Expertise and Keywords.
	n/a
	n/a
	

	B
	User profiles have links to blog postings 
	
	n/a
	
	Reported as fixed on August 5th feedback, but My Profile still shows ‘Blog entries’



	B
	Bug – links on Facebook
	Tried to post links for each of my villages: they all show www.nabuur.com, unless you mouse over. Can it be village name?
	
	
	Need to investigate

	B
	Content (documents, images from photo galleries) misplaced
	Images, lost content on wikis
	Various
	
	Answered but not fixed yet.


Content located. Only first version of wiki was transferred. Oldest version needs to be transferred over to new site but needs testing first. Will happen by September.
Does the content located apply to images as well?



	B
	Bug - Village shows old, closed project
	Village showed closed project from 3 years ago.

http://www.nabuur.com/en/village/anai-acoke/project"
	Mary Smith
	
	FIXED (reported) 

	B
	Bug – Access denied when trying to read the thread
	Upon access denied, browser freezes, both on IE and FIrefox
	Tanja Simidchieva
	01/09
	Answered, not fixed – have not been able to reproduce it

	B
	Bug – posts made by non neighbours are invisible when not logged in
	
	Sonja Marjanovich
	04/09
	

	B
	Bug – wiki’s
	Final entries missing
	Mary Smith
	06/08
	Answered

	B
	Bug – link to user profile goes to wrong place
	When in a discussion, if I click on someone's picture to see their profile e.g. http://www.nabuur.com/en/user/3601/profile (Raul) I get a screen which is an odd mix of my information, plus a little about them on the right-hand side at the top. Also it says at the top that they have not created a profile yet.
	Mary SMith
	06/08
	

	B
	Bug – wrong date stamps
	In the Overview tab in the box titled, "Project latest", the date stamps
are off by several months or years. Is that a default setting?
	Romina – a facilitator
	06/08
	Need more specific info

	B
	Bug – Old discussions not accessible
	Again, there is no access that I can find to the previous discussions.
This village has been in discussion since December of 2005, but new
neighbors are led to believe that discussion began in 2007.
(Village Efut Inwang)
	Romina – a facilitator
	06/08
	

	B
	Bug – Wikis are empty
	
	Sonja Marjanovic

Angelika Pohnitzer
	06/08


	Answered

	B
	Bug – missing older discussions
	Yoshinkhel
	Angelika Pohnitzer
	07/08
	

	B
	Bug – Missing pictures
	Missing pictures in Masaka
	Mary Smith
	07/08
	Answered (?)

	B
	Links from my NABUUR link to post, without notice of task
	
	Angelika Pohnitzer
	08/08
	Fixed, thread now

	B
	Bug – status of tasks in Kabondo
	All say ‘in progress’ 
	Barb Briggs
	08/08
	Need to investigate

	B
	Bug – duplicate tasks in Kyomya
	
	Barb Briggs
	08/08
	Need to investigate

	B
	BUG – Site rolled back to 31st July
	
	Jennifer Wells
	09/08
	fixed

	B
	Bug – New discussion
	Can’t start new discussion (reply to post works)
	Manuel Perez
	13/08
	Fixed

	B
	Bug – image upload
	Image upload doesn’t work
	Manuel Perez
	14/08
	Fixed

	B
	Broken image links


	4 broken image links in Gamauli 

http://www.nabuur.com/en/village/gamauli/images
	Jennifer Wells
	17/08
	Fixed (reported) 


Answer posted in reply to Jennifer. 

	B
	Size of images is too large
	
	Jennifer Wells
	17/08
	Fixed (reported) 


Answer posted. 
Changed settings in images which will make them appear smaller.

As per Frans’ update last Friday, pictures look better now but still small problem with .bmp. 


	B
	Create photo album option in image gallery
	Create album option like in Flickr or Picassa
	Jennifer Wells
	17/08
	

	B
	Bug – lost stuff
	There is alot of stufff that i have put here before that i cant see and i keep wondering where it went!I had a whole timetable for a fundrasing that i had rased even before it was started as a group and right now i cant get it!
	Moses Okoth
	24/08
	Answered – Need more info

	B
	Bug - Old project is showing up
	Old project description showing in Koliyonkulam, tasks haven’t been migrated?
	Tanja Simidchieva
	25/08
	Answered (Pelle 26/08), needs research

	B
	Bug – Pictures show up as huge
	Change display size of pictures
	Barb Briggs
	27/08
	Answered (RO, 27/08): should have been fixed??

	B
	Bug – Tasks move to wrong projects
	Project field of task is automatically set to first project when task is edited
	Tanja Simidchieva,

Pelle Aardema
	28/08
	Answered, not fixed

	B
	What happened to ‘editing’ function in village?
	I only have "edit" button on Overview tab, but even there I can't maintain text.
	Sonja Marjanovich
	29/08
	

	B
	Bug – broken links
	Links to info on the old site don’t always work… for instance the link shown here:

http://www.nabuur.com/en/village/busukuma/project/task/project-room
	Mary Smith
	29/08
	

	B
	Bug – completed tasks show in search
	I click on "social work"- I found my "completed" tasks for my villages listed in my search. If I click on them-there is no way for me to easily tell that this task is finished.
	Jennifer Wells
	31/08
	

	B
	Bug – chat link disappeared
	I set up the chat and it disappeared
	Tanja Simidchieva
	31/08
	Fixed: audience hadn’t been set. Unable to find out how this happened


	
	Bug/Suggestion/Request


	Details
	Name
	Date of user reporting
	Fixed/Answer
(if blank = unknown status) 



	C
	CHAT
	
	
	
	

	C
	Chat bugs 
	-participants show with their logon IDs, not the screen names- the website is complicated enough, I don't need to keep a decipher key to figure out the people in the chat
-there is no easy way to get out of the chat ( the tabs on the top did not work and the screen froze twice , the only way to get out was to relaunch the browser)
-there is no easy way to invite neighbors ( at least on my screen) to participate in the chat
	
	
	

	C
	Chat function not working properly
	
	Manuel Perez
	02/09
	

	C
	Chat doesn’t work
	Could get into the room, but couldn’t see what the other was typing

Couldn’t exit chat room

Request: show who is logged in
	Jennifer Wells
	08/08
	Answered, Frans suggested new chat function

	C
	Chat problems
	Qn: why ‘view old messages’ link

Message ‘error on page’ upon typing message

Exit via ‘My NABUUR’ link doesn’t’ work

Links from chat overview page doesn’t always work

Request: can groups have chats

(using IE6)
	Mary Smith
	08/08
	Answered

	C
	Chat – new chat box
	Frans posted question, some users pro new chat box
	Angelika Pohnitzer, Mary Smith
	08/08
	

	C
	Bug – chat
	Doesn’t work

Design problem – can’t click on user name to chat with him/her
	Manuel Perez
	13/08
	


	
	Bug/Suggestion/Request


	Details
	Name
	Date of user reporting
	Fixed/Answer
(if blank = unknown status) 



	M
	My NABUUR / Profile
	
	
	
	

	M
	Simplify show of postings on My NABUUR
	-Group postings per Village 

-Add a "mark all as read" so that we can all start fresh with the newest messages instead of having to work our way through every message posted.
	Raul Caceres, Jennifer Wells, Mary Smith, etc.
	
	

	M
	User profiles don’t show which Village they are a neighbour of
	
	Various
	
	

	M
	User profiles don’t show post count for each user
	
	Various
	
	

	M
	My NABUUR screen should be more interactive
	Show ‘who’s online’ 
	Various
	
	

	M
	My NABUUR page:


- Replies always show as ‘0’
- Last post shows as ‘never’
	
	Various
	
	Reported on Aug. 5th overview that it would be looked at during that week. Not sure of the status now. 

	M
	Request
	Group feeds under My NABUUR by village
	Raul Caceres
	06/08
	

	M
	Problem – My Profile too complicated
	Keywords, audience – what do these options do?
	Mary Smith
	06/08
	

	M
	Request – user profile
	Add My Villages to profile
	Romina
	07/08
	

	M
	Request - Move ‘PM box’  to top of page
	
	Manuel Perez
	14/08
	

	M
	User profiles should show when user was last online
	
	Sonja Marjanovic
	23/08
	

	M
	Move inbox on My NABUUR
	Move inbox to top so you don’t have to scroll. Also, mark new messages unread (now you have to go into inbox to see)
	Jennifer Wells
	24/08
	


	
	Bug/Suggestion/Request


	Details
	Name
	Date of user reporting
	Fixed/Answer
(if blank = unknown status) 



	N
	Email Notifications
	
	
	
	

	N
	Notifications 
	- Notification of new posts via email

- Notification of new Neighbour joining (for Facs)
	Various
	
	Kester has sent an update re: notifications. It has yet to be communicated.

	N
	Request 
	Message notification when someone wants to add me as a friend. 
	Raul Caceres
	06/08
	

	N
	Request – new neighbours that joined
	Expect notification or list of new neighgours
	Barb Briggs
	08/08
	


	
	Bug/Suggestion/Request


	Details
	Name
	Date of user reporting
	Fixed/Answer
(if blank = unknown status) 



	O
	Order of posts in discussions
	
	
	
	

	O
	Replies do not appear to be showing up under the message the reply was about
	
	Mary Smith
	
	FIXED (reported on update Aug. 15th)

“They should show up now...but only when you view the discussion in the 'thread view' - When your preference is set to Date Order or Latest Post First your reply cannot show up on the message the reply was about.”

	O
	Request – order of posts
	Expect them in chronological order
	Barb Briggs
	08/08
	Fixed

	O
	Request – sorting posts
	I find ‘by comment’ ‘ by date’ by latest post’  rather confusing
	Jennifer Wells
	13/08
	NEED NEW TERMINOLOGY

	O
	Request - Clarify descriptions of posts order
	
	Mary Smith
	14/08
	Followed up (GS, 15/08), Mary answered ‘Oldest post first’ / ‘Newest post first’ 

	O
	Terminology of discussion thread is unclear
	What does ‘in comment’ order mean? 

Keep simple to ‘newer posts first’ or ‘older posts first’ 
	Barb Briggs
	19/08
	

	O
	Make default of ‘latest post first’
	Set this preference as default as it seems logical
	Raul Caceres 
	19/08
	


	
	Bug/Suggestion/Request


	Details
	Name
	Date of user reporting
	Fixed/Answer
(if blank = unknown status) 



	P
	Postings marked as NEW
	
	
	
	

	P
	Question  
	Old posts showing as ‘NEW’
	Carolyn DV
	06/08
	NEED TO ANSWER

	P
	Request – List tasks that have new posts
	Rather than listing every new post, would it be possible to list the tasks that have new posts, and the number of new posts to that task? It would then be possible to click and be taken to that task to read posts.
	Mary SMith
	06/08
	

	P
	Request: notification new posts
	Regarding your suggestion for just showing the task on the My Nabuur site: The problem is that we now have different threads...so that if you have a long discussion you might be clicking your way through for quite a while until finding all the new posts...so at least it would have to be a notice for every thread. But of course this problem would be resolved if people have the option 1) on the My Nabuur site to say if they want all posts or only tasks and/or 2) on the Project site to say if they want them classically the last ones first/last disregarding the threads.
	Angelika Pohnitzer
	07/08
	

	P
	Request – marking NEW posts
	Once I read them on My Nabuur, they disappear and I often relied on the feature of the old site with posts being sorted by village and remaining there until my next log in

Each post being viewable separate from the thread it's contained in is driving me crazy. 
	Jennifer Wells
	07/08
	

	P
	Bug – notifications have stopped
	Since the weekend, I don't appear to be getting notifications of new posts on the My Nabuur screen
	Mary Smith

Jennifer Wells
	13/08
	Fixed

	P
	Bug – notifications of new posts
	Am not receiving notifications of new posts
	Mary Smith
	14/08
	Fixed

	P
	Old messages show as new
	Old postings show as new on My NABUUUR
	Ildiko Stormbom
	17/08
	

	P
	Newly posted messages don’t show up as ‘new’
	Jennifer created a post in Gamauli but it doesn’t show up as new. (no link)
	Jennifer Wells
	24/08
	

	P
	Bug – no notifications of new posts 
	STILL PRESENT??
	Jennifer Wells
	24/08
	

	P
	Request – unread posts
	Not show all posts as unread when joining a new village
	Barb Briggs

Mary Smith
	27/08
	


	
	Bug/Suggestion/Request


	Details
	Name
	Date of user reporting
	Fixed/Answer
(if blank = unknown status) 



	R
	Rights issues
	
	
	
	

	R
	Review right to edit posts
	Some facilitators are reporting the ability to edit/delete each other’s posts. Should be able to edit/delete OWN posts only.
	Various
	
	

	R
	Review rights to post/read messages
	“Why do you allow the people who are not neighbours of a particular village to post messages in the village and then do not allow the messages to be visible while we are logged out?”
	Sonja Marjanovic
	23/08
	

	R
	Right to edit ALL village backgrounds
	Facs have rights to edit background text in ALL villages. Revert back to own edit rights in own village. 
	Jennifer Wells, Sonja Marjanovic
	24/08
	

	R
	Cannot delete/edit a post in own Village
	Jennifer (Gamauli) reporting she can’t delete post in her village. (Would use the option if a post is double.) 
	Jennifer Wells
	24/08
	


	
	Bug/Suggestion/Request


	Details
	Name
	Date of user reporting
	Fixed/Answer
(if blank = unknown status) 



	S
	Simplify
	
	
	
	

	S
	Request – simplify posting
	
	Manuel Perez

Ron Stafford
	02/09

03/09
	

	S
	Bug – Creating News
	Location field is highly confusing

Boxes ‘teaser’ and ‘body’ are far apart, should be next to each other

Teaser entry looks weird (?)

Reply option in notification email leads to ‘page not found’ 
	Angelika Pohnitzer
	07/08
	

	S
	Request – fill reply with RE: previous title
	
	Jennifer Wells
	13/08
	Taken up in simplifying posting

	S
	Suggestion – make the site easier for low bandwith
	Make site easier and smaller
	Manuel Perez
	13/08
	REDESIGN

	S
	Request - Simplify form for posting message
	
	Manuel Perez
	14/08
	

	S
	Make subject line part of reply button
	When a reply to a post is make, have the reply subject line read: re: (subject) 
	Ildiko Stormbom
	17/08
	Taken up in simplifying posting

	S
	Request – Simplify posting page
	
	Ron Stafford
	27/08
	


	
	Bug/Suggestion/Request


	Details
	Name
	Date of user reporting
	Fixed/Answer
(if blank = unknown status) 



	F
	FIXED
	
	
	
	

	F
	Make facilitator role more visible
	Make picture of facilitator more prominent on the Village pages
	Various
	
	Fixed

	F
	Font is too small
	
	Various
	
	Fixed (reported)



	F
	Request – add facilitator name/link on village homepage
	
	Romina – a facilitator
	06/08
	Fixed

	F
	Request – links as a resource
	I think it would be more useful to have them as resources than to simply comply them in wiki, but also it would be useful to have an option to group them somehow if there are many of the links, otherwise it can be confusing anyway.
	Sonja Marjanovic
	06/08
	Fixed

	F
	Request – show facilitator name on village
	When I visit a village and want to ask questions, should easily find faciltator
	Barb Briggs
	08/08
	Fixed

	F
	Request – font
	Larger font
	Lynley Mackay
	12/08
	Fixed

	F
	Bug – resources tab leads to task
	
	Angelika Pohnitzer
	15/08
	Fixed (Kester, 15/08)

	F
	When selecting a post on My NABUUR it only displays that post not the whole task discussion.
	
	n/a
	n/a
	Fixed (reported)

	F
	Cannot remove oneself from a village or group
	
	n/a
	
	Reported on Aug 5th overview that it would not be looked at that week. Status now? Fixed

	F
	Explanatory text needed on group screen
	Not clear at this point who can start/join a group
	Jennifer Wells
	
	Explained on Aug. 5th feedback

“At this time, only staff members can create a group. A text will be displayed shortly on the groups page. For now, should you wish to have a group created, please submit it to info@nabuur.com”

	F
	Bug – New task disappeared
	I created a new task and it was visible in the project for 2 min and now it’s gone.

(Koliyonkulam, India)
	Tanja Simidchieva
	27/08
	Answered (RO, 27/08): asked for more info

	F
	Pictures show up huge
	And in wrong places
	Nitin Patel
	29/08
	Fixed (Frans 03/09)


