A. INFORMATIVE ELEMENTS OF IDENTITY

	SURNAME
	KLIMI

	NAME
	MARINA

	DATE OF BIRTH
	13/09/73

	EDUCATION
	UNIVERSITY GRADUATE

	PROFESSION
	BUSINESS ADMINISTRATOR

	PLACE OF RESIDENCE
	LASKAREOS STREET 91

P.O. BOX  26226

PATRAS

GREECE

	TELEPHONE
	00306947729578

	E-MAIL
	mkli.pandora@gmail.com


B. INFORMATIVE ELEMENTS OF EDUCATIVE TRAINING

	2007-2008
	Dublin College of Management & IT

Diploma in Advanced Web Design and

Construction.

	1994-1997
	University of Hertfordshire 

BA (Honors) in Business Studies Marketing and Business Statistics-Obtained 2.I

Areas Covered:

1st Year

2nd Year

3rd Year

Economics

Marketing

Marketing

Quantitative Methods

Business

Statistics

Market Research

Computer

Programming

Decision

Making

Business Statistics

Business Studies

Sociology

Dissertation

Statistics

Psychology



	1993-1994


	Thanet College, Broadstairs, Kent.

Obtained two A’s Level: Economics(C), Statistics (B) and one A Level in Greek Literature (B).



	1988-1991
	2nd Senior High School, Patras, Greece

Passed 11 modules with an average mark 17 on a 0-20 scale. Obtained A level equivalent qualification in Chemistry(C), Biology(B), Physics(B), Maths(A), Greek Literature(B), English(B).



	1985-1988
	8th high School, Patras, Greece

Passed 12 GCE O Levels equivalents, with an average 18 on a 0-20 scale.


C. INFORMATIVE ELEMENTS OF PROFESSIONAL ACTION

      30/05/2008-Present           Pandora Web Box

 



 Web Designer and owner of this web design  

                                                  company based in Greece.
	01/04/2001- 10/01/2008
	INTRACOM Greek Industry of

Telecommunication

Having the position of Business Administrator.  

Responsible for the web pages of the  Intranet for at least four departments of the company. The excellent knowledge of Front Page, Adobe and the function of web browsers are needed. I am also accountable for the collection and analyses of statistical data, which are useful for the economical control of the company. 

Finally I am responsible for keeping the minutes of meeting.



	01/07/00-30/09/00
	Private Center of Professional Training with distinguishable title "K.E.K TEHNOPOLIS", Bathy, Ithaca

Duties of organizer in the program of professional training titled "Executives of Tourist Enterprises". Person in charge of the collection of student applications and the recruitment of educational personnel. 

Also I undertook the teaching of the Administration and Organization of Tourist Enterprises course. 

The administrative skills and the direct communication were elements necessary for the operation of the program.



	08/10/99-30/06/00


30/10/98-30/06/99
	Public Institute of Professional Training, Ithaca

Professor of courses, Statistics and Business Administration. 

In the second semester I undertook duties of secretariat. I was in charge of the record keeping, the entries as well as of the computer support of the institute. 

The infectiousness, the directness as well as the merit of controlling the operation of the programs, were the faculties that were required for this work. 



	01/06/99-30/09/99


	Hotel MENTOR, Vathy, Ithaca
Duties of receptionist, as reservations, reception of customers and observation of the Book of Door of the hotel. The faculty to be direct, flexible and person in charge was necessary.

	01/03/98-31/10/98
	Simply Travel, Ithaca

Responsible for the tourists that were coming to the island for vacation.

I had to cope with the enquires of the customers and the excellent communication ability was essential.

	1996-1997
	John MENZIES, England

I was responsible for the sales in the book department. I had to handle with customers enquiring about old and new titles. Good manners and persuasion skills are required.

	1995-1996
	Hutchison Telecommunication, England.

Involved in Telesales and intelligence teams operating with a strong customer service orientation.  Assisting in filling and recording the customers’ orders. Knowledge of software packages was essential.


D. QUALIFICATIONS

	Foreign Languages
	Fluent English, very good knowledge of Spanish (level Basico).



	Computer skills
	Excellent handling of Office, Macromedia Programmes and Corel Paint Shop Pro, as well as using specialised parcels for the organisation of enterprises (PRIMAVERA, Clear Case).
Excellent knowledge of Html, Xhtml, CSS, DHTML, AJAX, jquery, PHP and MySql.


	Abilities

Availability

My recent works            
	Team spirit and faculty of work under pressing schedules. Adaption in different labour environments.  

Fast undertaking and transaction of responsibilities and objectives that are required by the each labor space.  

Finally experience in the sector of service of customers and comprehension of their needs.
Able to work mostly morning from 9-17.00 but I could be flexible in changing this.
Pandora Web Box: http://www.designpandorabox.eu
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